COI'JTACHE HA PEKJIAMY

51 Boipakar cBoe corjiacue AO «Poccenpxo3dank» (OI'PH 1027700342890 ot 22.10.2002,
peructpaunonubiii Homep 3349 ot 24.04.2000, mectonaxoxnaenue: Poccuiickas Denepanus,
119034, r. MockBa, I'arapuHCKHil TIepeyloK, D0M 3) M KOMIAaHHAM BaHKOBCKOH Tpyms,
uMeHyeMbIM BMecTe baHk, B cooTBeTcTBuM C 1. 1 cT. 18 DenepanpHoro 3akoHa ot 13.03.2006
No 38-03 «O pekname» Ha MHPOPMHUPOBAHHWE MEHS O CYIIESCTBYIOIIMX W/ BBOAUMBIX B
JefiCTBUE MPOAYKTaX U yciayrax baHka, Ha MojaydeHHE MPEANIOKEHUN 10 MPOIYKTaM, yciayram,
cepBucaM baHka myTeM OCYIIECTBICHUSI MPSMBIX KOHTAKTOB CO MHOW IpH MOMOIIU ceTei
AJIEKTPOCBSI3U MO YCMOTpeHUI0 baHka, BKitoYas, HO HE OIpaHUYMBAsICh, IOUYTOBYIO PACCBHUIKY,
3IeKTPOHHYIO TOYTY, Tele(oHHYI0 CBsi3b, cucteMy IVRZ? SMS-undopmuposanme, push —
yBeIOMJICHHE, (aKCUMUJIBHYIO CBsI3b, CETh VIHTEpHET (BKJIIOYas 3KOcHCcTeMbl banka «Moe
BpeMs», «DUHAHCOBBIA pamap», «CBoe xkuiabe», «CBoe cenoy). s ykazanubeix neneid bank
BIIPaBE MCIIOJIB30BATh aJpeca pEerucTpanuu u(uim) agpeca (HaKTUYECKOTO MPOXKUBAHUS (IS
MOYTOBBIX PACCHUIOK), HOMepa TesiepoHOB, hakcoB M(MIIH) afpeca MIEKTPOHHON TOUTHI (11 BCeX
YKa3aHHBIX CMOCOOOB B3aMMOJICUCTBHS, KPOME MOYTOBBIX PACCHUIOK), MPEAOCTABICHHBIE MHON
banky, a Takxe nuuHble KaOUHETHI B dKOcHcTeMax banka «Moe BpeMsi», « DUHAHCOBBIN panapy,
«CBoe xuibe», «CBoe ceioy.

Otka3 oT UHPOPMHUPOBAHUSI MEHS O CYLISCTBYIOIIMUX W/WUIM BBOAUMBIX B JACHCTBHE MPOAYKTAX U
ycinyrax baHka, Ha mosiydeHue NpesioOKEHUH MO MPOAYKTaMm, yciyraM, cepBucam banka He
SBIISIETCS OCHOBAHUEM JIJISl OTKa3a B MpefocTaBieHn bankom yciyr.

S yBeomiieH o TOM, 4TO BIIpaBe OTO3BaTh CBOE COTJIacHe.

1 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, ['arapunckuii niep., 1. 3, 000 «PCXB Vnpasienue
AKTHBaMI 123112, T. Mockaa, [IpecHenckas Hao., . 10, CTp. 2,
000 «PCXb-®unancosrie koHcynpTammm» 119034, r. Mocksa, ['arapuackwuii niep., a. 3, oT. 1, koM. 18,
000 «PCXb-CrpaxoBanue xu3am» 119034, r. Mocksa, ["arapunckuii niep., A. 3, oT. 1, nomemenue II,
koM. 18, OO0 «TH «Arporopr» 115088, r. Mocksa, 2-ii FOxnonoptoBblii np-n, a. 20A, ctp. 4,
000 «PCXb ®akropuar» 123112, r. Mocksa, [Ipecuenckas Hab., 1.10, ctp.2, OO0 «PCXb JIuzuur
123112, r. Mockga, llpecuenckas Ha6., 1. 10, ctp.2, OO0 «PCXb-®unanc», 119034, r. Mocksa,
T"arapunckuii nep., 1.3.

2 IVR (Interactive Voice Response) — cuctema caMo0OCITyKMBaHusl (C TOJOCOBBIM MEHIO), IOCTYIIHAs! IPU
3BoHke B KonTaktHbiii LleHTp banka, mo3Bosisiorias mojy4yuTh HHOOPMAIIHMIO B aBTOMATUYECKOM PEIKUME
(0e3 coeaMHEHHUs C OMEpPaTopoM), JUOO COoeqUHHMThCs ¢ omepaTopoM KonrtaktHoro llentpa banka mo
TEMaTHKe, BHIOPAHHOW KJIMEHTOM B TOJIOCOBOM MEHIO CHCTEMEI.



